
Practice Support 

Service Outcomes:

Between April and November 2017, DDHF staff gave 

2259.25 
hours of support to our member practices. 

In the same period, DDHF organised training for

458 
staff members both within our organisation 
and across member practices.

This included 65 GPs and 223 administrative staff. 

Service 
Descriptions

Quotes from practices:

“It is helpful for small 
surgeries to know that 
there is back up in  
the event of someone  
being on holiday and  
an unexpected  
staff absence.”

“Our Practice values the 
support offered by the 
Federation and looks 
forward to continued 
development of services 
and a close working 
working relationship in 
the future.”
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